CONG TY CP CONG NGHE, CONG HOA XA HQI CHU NGHIA VIET NAM
QI Dic ldp - Ty do - Hanh phiic

Sb: 59 | eV-RI2024 Ip.HCM., ngay/0thdng 10 nim 2024

KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG

DICH VU TRUY NHAP BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE
FTTH/xPON (dich vu truy nhip Internet cip quang)

Quy III nim 2024

1. Pon vj ddu mbi vé quan ly chit lwong dich vy vién thong:
- Tén don vi: Cong ty CP cong ngh¢ QI

- Diachi: L6 Ul4B - 16A, Puong so 22, KCX Tan Thudn, Phuong Tén Thuin Dong, Quén
7, Thanh phd Hd Chi Minh, Viét Nam.
- Dién thoai: (028) 3770 0968

2. Pon vi 1ip ban két qua ty kiém tra dinh ky chét lwgng dich vu vién thong:
- Tén don vi: Cong ty CP cong ngh¢ QI

- Diachi: L6 Ul4B - 16A, Dudng s6 22, KCX Tén Thuén, Phuong Tan Thuin Pong, Quan
7, Thanh phb H6 Chi Minh, Viét Nam.

- Dién thoai: (028) 3770 0968
3. Két qua tyw kiém tra . ) B
3.1. Vi€c tuén tha “Quy dinh v€ quan ly chat lugng dich vu vién thong”:
3.1.1. Cong bd chit lugng dich vy:
- Gwri hd so cong bd chét luong dén Co quan quén ly nha nude vé chit luong dich vy
thong:
D4 givi, ngay givi: 11/7/2024
[J Chura giri.
- Cong bd “Ban cdng bd chit lwgng dich vy vién théng” trén website gi.com.vn;
Xl Da cong bd. Ngay cong bd: 22/7/2024, trén website: gi.com.vn
[J Chua cong bd.
- Niém yet “Ban cong b chit Ivgng dich vy vidn thong” tai céc diém giao djch:
+ Tdng so dia ban tinh, thanh phd tryc thude Trung wong dugce kiém tra; 02
+ Tdng s6 diém giao dich trén cac dia ban dugc kidm tra: 03
[XI Da niém yét tai tit ca cac diém giao dich trén cic dia ban dwoc kiém tra. Ngay hoan
thanh 10/1/2024
[0 Chwa hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban dugc kiém tra d& dwgc niém yét: ..
+ 86 diém giao dich trén cac dia ban dwoc kidm tra chua duge niém yét: ...
+ 86 tinh, thanh phd tryc thugc Trung wong chua duge niém yét tai bit ky diém giao
dich nao:...

[ Chura thye hién viée niém yét.



Co su thay dbi vé tiéu chudn ap dung hoic c6 bat ky sy thay ddi nao vé& ndi dung cong bd
so véi lan cong bo trudce:
Khong.
[J C6 su thay dbi:
+ Noi dung thay ddi:
+ Thuc hién lai viée cong bd chit luong:
[J Pa thue hién.
[J Chua thue hién.

3.1.2. B4o céo chat luong dich vu:

Bdo cdo dinh ky:

Da bio cao. Ngay bao cio: 11/7/2024

[J Chua béo céo.

Bdo c4o dot xuit theo yéu cdu cta co quan quan Iy nha nude:

Khéng c6 yéu cAu bao cio dit xuit.

[ C6 yéu cau bdo cdo dot xuét, thoi han yéu cdu béo cdo: trude ngay:.../.../120...,
[] Pa bao cdo. Ngay bdo cdo:.../.../20...
[J Chua béo céo.

Béo céo khi ¢6 su ¢b:

[XI Khong cé sw cd.

O C6 ... su ch: + Tai ... ngdy .../.../20..., su ¢b vé ..., mirc dd anh huéng ...
L1 ba bao céo. Ngay bao cdo:.../.../20...

[1 Chua bao céo.
F win

3.2. Do kiém thyc té chit lwong dich vu:

S tinh, thanh phd trye thudc Trung wong ma doanh nghiép c6 cung cép dich vu: 02

S6 dia ban tinh, thanh phé trye thude Trung wong dugce do kiém:02 gbm céc tinh, thanh phd
true thude Trung vwong cd tén sau day: Tp.HCM, Binh Duong

Sb dia ban tinh, thanh phé tryc thude Trung wong cé mirc chit lugng dich vu phtt hgp mirc
chét lugng da cong bd: 02 gdm céc tinh, thanh phé trwe thude Trung wong cé tén sau
day:Tp.HCM, Binh Duong

S6 dia ban tinh, thanh phé tryc thude Trung wong cé mirc chét lugng dich vu khong phu
hop mirc chit lwrong da cong bd: 0 gé“nn céc tinh, thanh phd trye thudc Trung wong ¢ tén
sau day:...



4. S6 ban chi tidu chit hrong tai dia ban tinh, thanh phd trye thude Trung wong kém theo
Két qua ty kiém tra dinh ky chit lwgng dich vy vién thong: 2 ban.
Nguwoi dal dién theo phap luat ciia doanh nghiép
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Fx-H >0,8 Vg 20,8 Vg 1000 mau 1000 miu M& phéng 0.91 Phil hop
F1-H 20,8 Vg 20,8 V4 1000 méu 1000 mau Mé phéng 0.91 Phi hop
F1-Extra-H >0,8 Vd >0,8 V4 1000 méu 1000 mau M6 phdng 0.91 Phi hop
F2-Business 20,8 Vd 20,8 Vg 1000 mau 1000 mau M6 phong 0.91 Phi hop
F1-Business >0,8 Vd >0,8 Vg 1000 mau 1000 mau M& phéng 0.91 Phi hop
F2-H >0,8Vdg >0,8 Vg 1000 mau 1000 mau M6 phéng 0.91 Phi hop

+ THc d6 tai Ién trung binh Py
FO-ECO 20,8 Vy 20,8 Vy 1000 mau 1000 mdu | M6 phong 0.91 Phi hgp
FM >0,8Vy 20,8 Vy 1000 méu 1000 mau Mé phéng 0.90 Phu hop
FO 20,8 Vy 20,8 Vy 1000 mau 1000 mau Mé phéng 0.91 Phu hgp
F1 20,8 Vu >0,8 Vy 1000 méu 1000 mdu | Mé phéng 0.92 Phl hgp
F1-Extra 20,8 Vy 20,8 Vy 1000 méu 1000 méu Mé phéng 0.91 Phi hop
FX 20,8 Vy 20,8 Vu 1000 méu 1000 miu Mé phdng 0.91 Phi hgp
F2 >0,8Vy >0,8 Vuy 1000 mau 1000 mau M6 phéng 0.91 Phi hop
F3 >0,8Vu >0,8Vu 1000 mau 1000 méu Mé phdng 0.91 Phi hgp
F4 20,8 Vy >0,8 Vy 1000 méu 1000 méu Mé phéng 0.91 Phu hop
F-H 20,8 Vy >0,8 Vy 1000 méu 1000 m&u M6 phéng 0.91 Phi hop
Fn-H >0,8 Vy >0,8 Vy 1000 mau 1000 mau Mo phéng 0.90 Phu hop
Fhome >0,8 Vy 20,8 Vy 1000 mau 1000 mau Mé& phéng 0.90 Phu hop
Fhi 20,8 Vy 20,8 Vy 1000 mau 1000 mau Mb phéng 0.90 Phu hop
Fh2 20,8 Vy >0,8 Vy 1000 mau 1000 méu Mé phéng 0.91 Phi hop
Fm-H 20,8 Vy >0,8Vy 1000 mau 1000 mau M phéng 0.90 Phi hop
FO-H >0,8Vy >0,8Vy 1000 mau 1000 mau Md phéng 0.90 Phi hop
Fx-H >0,8Vy >0,8 Vy 1000 méu 1000 mau M6 phéng 0.90 Phii hop
F1-H 20,8 Vy >0,8Vy 1000 mau 1000 mau Mé phéng 0.91 Phi hop
F1-Extra-H 20,8 Vy 20,8 Vy 1000 mAu 1000 méu Mé phéng 0.91 Phi hop
F2-Business >0,8Vq4 >0,8 Vg 1000 mau 1000 mau Mo phéng 0.90 Phi hop
F1-Business >0,8Vyg >0,8V4 1000 méu 1000 mau Mé phéng 0.91 Phi hop
F2-H 20,8 Vy 20,8Vu 1000 mau 1000 mau M phéng 0.91 Phi hgp

Dich vy trg gitp khéach hang
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